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What is your top priority for your credit process in 2024?

Undertaking more rigorous credit reviews

Implementing digital customer onboarding

Transitioning more customers to net terms

Adding new types of insights for underwriting

Changing your credit report provider
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Why did you select your current credit bureau provider(s)?

We've always used
this provider

The customer service 7
3%
6%
It was compatible with o
my other tools 18%

It was packaged with
other solutions | use The price level

The quality
of insights
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How do you collect bank references?

What percentage of
your bank reference
requests are successful?

Email Phone calls

14% 15%
20% 5%
We never requested Outsourced to a provider
bank references
26% >25%

0%
We stopped collecting Instant bank references
bank references recently




What is the most important data source
when assessing credit?

1 NUVO

How many trade credit references
do you require for approval?

@ Three or more Two @ One

@ We don’t collect credit references

NACM
CREDIT
INDUSTRY
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50% Credit bureau reports

Trade credit references

Financial statements

Bank references

Firmographics (company age, employees, etc)
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How often do you reassess credit limits?

49% Annually

33% Only when you receive a risk signal
9% Upon customer request
6% Quarterly
2% Monthly

What causes the greatest delay in approving net terms?

®

Time for Internal Reworking Volume Gathering Time Waiting
trade credit approval credit of new insights from for bank for trade
references process application customers bureaus references insurance
to respond content with to respond coverage

customers
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Which fraud prevention mechanisms do you use today? (select all that apply)

Sales Visiting website Physical address Business identity Phone or email Personal identity
confirmation based on email check verification from to publicly verification from
of customer domain government listed contact government

databases or information databases or
websites (KYB) websites (KYC)

What are the major hurdles to doing business online? (select all that apply)

64%

Fraud concerns Lack of technology that
fits your business

Net terms
process is
disconnected
from eCommerce

9% ferences
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How often do you detect fraud attempts?

22% 26%
A ' ' A
Never Every week Every quarter Every month Every year

Which insurance provider do you use?

1% Allianz

. 4% Coface
70%

None, we don’t use insurance

. 3% Atradius

13% Other




What percentage of your claims are successful?

We don't use 100% 75% 50% 25% 0%
insurance
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Most of
the time

Do you keep the Named Insured list Sometimes

on your policy up to date?

We don’t use
insurance
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@ hello@nuvo.finance
www.nuvo.credit

& 415-612-3596
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NAC

National Association of Credit Management
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@ nacm_national@nacm.org
www.nacm.org

. 410-740-5560
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